
 
 

AttendanceCounts™ 
Attendance Tracking 
& Leave Management 

 

Automate your attendance policy 

With AttendanceCounts, you’ll never miss another disciplinary 
notice. That’s because AttendanceCounts alerts you as soon as 
disciplinary action is required. It also prints those notices for you 
— automatically.  

And that’s just the beginning. AttendanceCounts can automate 
your entire attendance policy, from calculating point totals to 
recognizing outstanding attendance. It can even print point 
balances onto ADP paystubs.  No more manual entry. No more 
cumbersome spreadsheets. 

And no more guesswork. You’ll know once and for all that 
attendance policies are being administered fairly and accurately, 
without human error and without supervisory favoritism.     

Manage your FMLA policy 

Don't risk noncompliance with state and federal FMLA 
regulations. AttendanceCounts tracks all types of leave, and  
gives you the ability to quickly and accurately determine an 
employee's eligibility based on your company policies. Most 
importantly, the software will alert you automatically when 
employees approach twelve weeks of FMLA, so you don't have  
to worry that an employee will exceed their annual allowance 
without you knowing about it ahead of time. 

Track plant rule violations 

Does your company have a safety policy? How about guidelines 
for conduct or quality? AttendanceCounts lets you define and 
record an array of non-attendance violations, so that you could 
use it to manage your entire plant rule policy.  

Once entered, these plant rule violations are tracked alongside 
attendance violations. You could even combine the two types of 
violations to trigger additional disciplines. 

 

 

 
 Data Processing, Inc

 
 
 
 

              
 
 

 

Reduce labor costs by reducing 
absenteeism – the silent drain on 
your bottom line.  
 
Automate your attendance policy 
with AttendanceCounts™, 
the attendance-tracking and 
leave-management solution for 
ADP ezLaborManager®. 
 

Metropolitan Software, Inc.  •  800.652.1329  •  www.metsoft.com 

 
 



 

 
AttendanceCounts™ 

Analyze your data 

Have you ever wondered how absenteeism varied among different 
shifts or departments in your enterprise? Or over different calendar 
years? Is absenteeism higher on Mondays than during the rest of 
the week? What if you could measure the effects of a recent policy 
change on attendance rates, or identify which incident types 
caused the most infractions? 

AttendanceCounts goes beyond simply automating your policy.           
It gives you the ability to drill down and analyze your data. With 
AttendanceCounts, you can identify attendance trends across 
departments and over time. You can see how much absenteeism is 
costing your company. Armed with this information, you can make 
more informed staffing decisions, focus on particular departments 
that are under-performing, and fine-tune your attendance policy to 
maximize productivity. 

Be prepared 

Next time you find yourself in an unemployment hearing or a 
wrongful termination suit, rest assured that you'll have all the 
documentation you need to support your case, including a 
complete history of attendance violations, notification, and sign-
off. That's because AttendanceCounts maintains an audit trail 
documenting every step of the disciplinary process, and retains  
that data forever – even for terminated employees. 

How it works  

AttendanceCounts works by capturing punch data from ezLabor-
Manager and applying your policy rules to that data. Your rules 
dictate when and how you should be alerted to policy violations. 

You might have a rule, for example, which notifies you when 
employees reach six points in a twelve-month period. Another rule 
might reward employees achieving three months of perfect 
attendance by dropping a point from their record. 

The flexible rule engine supports an unlimited number of rules 
making it possible to automate your entire attendance policy. 

About Metropolitan Software 

Metropolitan Software is a leading provider of labor management 
software, and an ADP business partner.  

For more information or a product demo, contact Metropolitan 
Software directly at 800-652-1329, or visit our website at 
www.metsoft.com. 
 

 

Absenteeism – the silent drain 
on your bottom line 

 
Absenteeism in your workplace is a silent 
but steady drain on your bottom line. 
Unnecessary absenteeism leads to 
unplanned overtime, reduced productivity, 
and work stoppages. Short, unplanned 
absences are actually more disruptive than 
longer absences. 

 

A sensible attendance policy which 
provides fair and meaningful incentives for 
your associates to be at work on time is an 
efficient way to reduce absenteeism while 
increasing employee morale. Higher 
morale means a more productive 
workforce and higher quality work.  

 

Attendance Counts reduces labor costs by 
reducing absenteeism and the drain it has 
on your bottom line. It reduces 
administration costs, improves accuracy 
and eliminates human error through 
automation. And it gives you piece of mind 
knowing that disciplinary actions are being
applied consistently across your 
organization, and that you have a 
permanent record of every infraction, 
notification, and sign-off. 

Metropolitan Software, Inc. •  800.652.1329  •  www.metsoft.com 

AttendanceCounts is a trademark of Metropolitan Software, Inc. 
ezLaborManager is a registered trademark of Automatic Data Processing, Inc 
 

Product Features 
 
• Automatic alerts and notification 
• FMLA compliance tracking 
• Work-flow features with complete 

audit trail 
• Customizable form letters 
• Support for perfect attendance 

provisions 
• Prints point balances on ADP 

paychecks 


	AttendanceCounts™
	Attendance Tracking
	Automate your attendance policy
	Manage your FMLA policy
	Don't risk noncompliance with state and federal FMLA regulations. AttendanceCounts tracks all types of leave, and  gives you the ability to quickly and accurately determine an employee's eligibility based on your company policies. Most importantly, the software will alert you automatically when employees approach twelve weeks of FMLA, so you don't have  to worry that an employee will exceed their annual allowance without you knowing about it ahead of time.
	Track plant rule violations
	Does your company have a safety policy? How about guidelines for conduct or quality? AttendanceCounts lets you define and record an array of non-attendance violations, so that you could use it to manage your entire plant rule policy. 
	Once entered, these plant rule violations are tracked alongside attendance violations. You could even combine the two types of violations to trigger additional disciplines.
	 Data Processing, Inc 
	 AttendanceCounts™
	Analyze your data


	Be prepared
	Next time you find yourself in an unemployment hearing or a wrongful termination suit, rest assured that you'll have all the documentation you need to support your case, including a complete history of attendance violations, notification, and sign-off. That's because AttendanceCounts maintains an audit trail documenting every step of the disciplinary process, and retains  that data forever – even for terminated employees.
	About Metropolitan Software



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 900
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00111
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00333
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00083
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


